
Conditions of Entry  
 

While at the Gallery you are welcome to: 
• take photos (without flash) and film for private purposes, except in areas where 

photography and filming are signed as restricted. 
• bring Guide Dogs and other registered assistance animals into the Gallery. Other animals 

are not permitted. 
• take notes or make sketches with graphite pencils and handheld sketchbooks and 

clipboards 

 

For your safety, the safety of others and the safety of our artwork you must: 
• not touch, or in any other way, interfere with artworks. You are welcome to interact with 

artworks designated and labelled as interactive 

• not consume food or drinks (including water) in Gallery spaces, except in Seraphine café. 
• deposit with Gallery staff, as soon as possible after entry, bags deemed to be large by the 

Gallery, umbrellas, or any other item, as directed by the Gallery team 

• not run in Gallery spaces 

• not smoke. 
 

The Gallery reserves the right to: 
• photograph, film or record events and activities taking place on Gallery premises for 

reporting, archival and promotional purposes 

• use Security Closed Circuit Television cameras throughout the Gallery (for more information, 
see the Gallery’s Information Privacy Statement). 

• MRAG reserves the right to remove individuals from the Gallery that are exhibiting any 

conduct or behaviours that cause, or is likely to cause alarm, harassment, fear, distress or 

intimidation to someone, or cause damage to property.  

This includes: 
o Any conduct or behaviour which threatens the health or safety of yourself, MRAG 

employees, MRAG Volunteers, contractors, or visitors;  
o Any conduct or behaviour that is violent, threatening, intimidating, offensive, 

objectionable, humiliating, or inconsiderate;  
o Any conduct that creates a disturbance, is disruptive or disorderly or public nuisance;  
o Any conduct or behaviour which causes, or may cause, disruption to MRAG business 

or operations;  
o Any conduct or behaviour which interferes with the artwork, frames, platforms, labels, 

display cases or any other objects on display in exhibitions, displays or otherwise 
throughout the Gallery;  

o Conducting solicitation, leafleting, signature gathering, canvassing, or hawking within 
MRAG;  

o Refusing to comply with MRAG Conditions of Entry.  
 

Visitor queries or concerns: 
Visitors with queries or concerned about these terms and conditions are welcome to contact the Gallery 

and speak with staff management on (02) 4934 9859 or artgallery@maitland.nsw.gov.au  
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